
Ordering Repeat Prescription Through NHS App 

 

To order a repeat prescription using the NHS App, follow these steps:  

1. Open the NHS App on your device. 

2. Navigate to the homepage or tap on Services. 

3. Select Request repeat prescriptions. 

4. Choose the medications you need by checking the corresponding boxes. 

5. Confirm your selection and submit your request. 

If you have a nominated pharmacy, your prescription will be sent directly there once 
approved. If not, you can take the digital prescription barcode to any pharmacy of your 
choice .  

Important Notes: 

• Repeat Dispensing Prescriptions: If you have a repeat dispensing prescription, 
your GP will issue your medication at regular intervals without needing you to 
reorder each time. These prescriptions will not appear in the NHS App, and you 
do not need to request them again .  

• Prescription Status: You can track the status of your prescription within the app, 
including whether it's awaiting GP approval, approved, or ready for collection . 

• Missing Medications: If a medication isn't listed, it might be due to various 
reasons, such as it being prescribed more than six months ago or at a hospital. In 
such cases, contact your GP surgery for assistance .  

• Urgent Requests: For urgent medication needs, contact your GP surgery 
directly. If it's outside of normal hours, you can call NHS 111 for advice . 

 

https://nhs-digital.zendesk.com/hc/en-gb/articles/4420402497681-Missing-repeat-prescription-history?utm_source=chatgpt.com

